Service Center Quality
information for new suppliers
about product sheet and

bar code
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INFORMATION NEW SUPPLIER
SCQ

SCQ is short for Service Centre Quality, which is amongst other things responsible for gathering, managing and
updating product information. Based on the product data uploaded by you as a supplier, internal article numbers
are created for Colruyt Group.

In addition, the SCQ will also manage our internal departments such as logistics, packaging, etc.

The information you enter must also be complete and correct, as the documentation will be displayed on our
webshops and used during audits.

How do we start?

Buyer/ Verification
purchaser Registration Providing product sheet

decides to through product sheet + manage Start sales
introduce n ScanMarket (MPM/GDSN) internal
artile processes

IMPORTANT! If additional legally defined actions have to be undertaken for the article to be introduced, such as the
registration of medical devices, as a supplier you have to inform the buyer of the nature of the article.

We expect the supplier to give us correct and complete information by means of a product sheet as soon as
possible so that the lead time for creating an article can be limited and the article can go to the stores as soon as
possible.

Where can the product sheet be completed?

My Product Manager Global Data Synchronisation Network (GDSN)

Products e  Colruyt brands National brands

e National brand articles undergoing further
processing at CG (e.g. cutting or baking off
articles)

e Potatoes, vegetables and fruit, also including
nuts, dried fruit, etc.

Registration | GS1 certified datapool “My Product Manager” GS1-certified data pool
=>» Belgian companies
=» other countries

o Also create a free account in My
Product Manager Share if you publish
through another data pool.
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https://www.gs1belu.org/nl/my-product-manager-share
https://www.gs1belu.org/en/my-product-manager-share
https://support.gs1.org/support/home
https://www.gs1belu.org/en/webform-registration-my-product-manager-share
https://www.gs1belu.org/en/webform-registration-my-product-manager-share

Create & | Do NOT publish your data public, but to the targets Publish your data to

publish below
= Colruyt = to GLN 5400141000009
=>» My Product Manager targets = publish every &
level of your hierarchy to Colruyt Group = My Product Manager (only if you use
(recipient) GLN 5400142000008 another datapool)
& =to GLN 5410000876546

=>» GDSN targets = publish only highest GLN of your
hierarchy to Colruyt Group, GLN 5400141000009 |=» OR to the BE target market (public).

Support Fmcg-foodservice@gslbelu.org Fmcg-foodservice@gslbelu.org

or the support service of your chosen GS1-
certified data pool 2 Contact us | GS1

Training e Video - Introduction Product information Colruyt e Video - Introduction Product information
Group Colruyt Group
e  Manuals e  Manuals
e Freevideo training e Those who are GS1 Belu members or

work directly in My Product Manager
Share will also have access to the free

video training
(video only available in Dutch & French).

As for the completion of the product sheet, we expect:

e A complete product hierarchy
A complete hierarchy consists of the consumer unit and all linked packaging (inner pack, outer packaging,
display, pallet) linked to it.

e A complete product sheet
The guidelines of what constitutes a complete product sheet are noted in the data model that was
prepared in consultation with the other Belux customers. This way you can create your product sheets in
a standardised way for us and other retailers.
In summary, it boils down to the following information

o Legal information: FIC information (= information on label), General Product Safety Regulation
(GPSR) legislation, Classification, Labelling and Packaging (CLP) Regulation legislation, ...

o Logistic information

o Information for the calculation of the Green-score (see GS1 Green-score manual)

o  Product image for all consumer units complying with the guidelines.
o Organic certificate (if applicable)

o SDS sheet in the 3 national languages (if there are hazard symbols present on product)

If you are working via My Product Manager, most agreements will also be built into the interface through
validation rules to help you with this.

Are you working through another GS1-certified data pool? Then you should also subscribe to My Product
Manager Share and send the information there so that you can verify whether the product sheet is
compliant via GDSN feedback and the built-in quality report.
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mailto:Fmcg-foodservice%40gs1belu.org?subject=
mailto:Fmcg-foodservice%40gs1belu.org?subject=
https://www.gs1.org/contact
https://www.youtube.com/watch?v=BVJvZNZOGb4
https://www.youtube.com/watch?v=BVJvZNZOGb4
https://www.gs1belu.org/nl/maak-je-eerste-fmcg-productfiche-aan-food
https://www.youtube.com/watch?v=BVJvZNZOGb4
https://www.gs1belu.org/en/knowledge-centre-my-product-manager
https://www.gs1belu.org/en/my-product-manager-share
https://www.gs1belu.org/en/my-product-manager-share
https://www.gs1belu.org/nl/maak-je-eerste-fmcg-productfiche-aan-food
https://www.gs1belu.org/nl/maak-je-eerste-fmcg-productfiche-aan-food
https://www.gs1belu.org/en/updates-releases-gs1-gdsn-fmcg-foodservice
https://food.ec.europa.eu/food-safety/labelling-and-nutrition/food-information-consumers-legislation_en
https://www.gs1belu.org/en/documentation/manual-delivery-green-score-related-product-information
https://www.gs1belu.org/en/product-images-and-digital-assets
https://www.gs1belu.org/en/documentation/product-image-checklist

e A correct product sheet
Not only must all necessary fields be filled in, the content must also be correct.
In that respect, it is important to participate in GS1 Belgium's and Luxembourg's audit programme.
Also, several DMS offer services to complete product data for you. This will also allow you to guarantee
good quality and not have to participate in the audit programme.

e Atimely publication
Connecting to a GS1-certified data pool and creating a first product sheet is not something that can be
done in 1 day. Keep this in mind and start on time!

If our verification shows that the product sheet is inaccurate or incomplete and therefore is rejected, we inform
the supplier (by mail or telephone) and expect him to adjust this as soon as possible.

In case of persistent problemes, i.e. failure to provide correct and complete product sheets within 7 working days of
receiving the request from our purchasing department, we reserve the right to impose an administrative fee of €150,
due to the additional administrative procedures that this situation necessitates.

Upon delivery, we expect:

A clearly readable, unique and unambiguous bar code in conformity with the latest GS1 specifications at each
packaging level (consumer unit, inner pack, outer packaging, display, pallet). Tips in this regard can be found at the
bottom of this page.

Goods without a bar code or with an unreadable or unknown (not specified in the product sheet) bar code are
systematically refused. These are then also sent to GS1 Belgium and Luxembourg for verification. You will then
receive a report from them with more information.

We reserve the right to invoice the additional costs incurred as a result thereof. For all questions regarding this
subject, the supplier may contact us through one of our Supply Chain coordinators or through barcode@colruyt.be.
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https://www.gs1belu.org/en/barcode-verification-service
mailto:barcode%40colruyt.be?subject=
https://www.gs1belu.org/en/faq-audit-programme

