What are the requirements for suppliers to work with Colruyt
Group?

Introduction

Suppliers seeking to work with Colruyt Group must comply with all applicable requirements. This includes
meeting quality standards for private label food and non-food products, adhering to social sustainability
policies—such as signing and uploading the corporate social responsibility overview—and providing
product information according to the specified guidelines.

1. Quality

Among other things, we expect each product to comply with national and European legislation and to
have a technical data sheet. The supplier must also have GFSl-accredited food safety certification.

We also have specific views on additives and specific ingredients such as soy, palm oil, fish and coffee.

e Quality Requirements Private Label Food

e Quality requirements Private Label Non-food and Near-food

2. Social Sustainability

At Colruyt Group, we consider protecting human rights, contributing to sustainable development and
limiting climate impact to be essential components of our business.

e Socially responsible business

3. Product Information

Colruyt Group needs correct product information for its internal operations, such as creating item
numbers and controlling logistics. For the correct processing of product data, we work exclusively with
GS1. As a supplier, you can register for the ‘My Product Manager’ van GS1 Belux.

Colruyt Group expects:

e acomplete and correct product sheet including label information, logistical data, info for Green
score calculations, any certificates ...;

e timely publication of data;

e an easily readable and unique bar code at each level of packaging, in accordance with the latest
GS1 specifications.

Can you meet all the product information requirements ? Please check the one pager so that you are
aware of how Colruyt Group wishes to receive its product information.

e Onepagers Product Information

e Information for new suppliers about product sheet en barcode

e Onepager Step by step guide Product sheets
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https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/kwaliteit-eigen-merk/16624_Quality_Privatelabel_Food_ENG.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/kwaliteit-eigen-merk-nonfood/16624_Quality_Privatelabel_Nonfood_ENG.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/sociale-vereisten/16624_Socially_responsible_business_ENG.pdf
https://www.gs1belu.org/en/my-product-manager-share
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/onepagers-productinfo/Onepagers_product_information_EN.PDF
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/onepagers-productinfo/Onepagers_product_information_EN.PDF
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/algemene-info-productfiche-barcode/16624_SCQ_productsheet_barcode_ENG.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/stappenplan-productfiches/16624_CG_Onepager_Guide_Productsheets_EN.pdf

e GSl1 instructions A-brands

e Instructions GS1 Private label

4. Conditioning

At Colruyt Group, we are constantly working on smarter packaging for our private labels that is easier
and more recyclable. We also prefer efficient, shelf-ready repacks.

e Sustainable Packaging requirements Private label

e Shelf ready Packaging

5. Logistic and Facturation

It is essential for suppliers to comply with the logistics and facturation terms set by Colruyt, Okay ,
Bioplanet and Retail Partners Colruyt Group. Adhering to these standards ensures smooth delivery
processes and accurate invoicing, which are critical for maintaining efficient operations.

e Logistic terms Colruyt, Okay and Bioplanet

e |nvoicing terms Colruyt, Okay and Bioplanet

e Delivery and invoicing terms Retail Partners Colruyt Group

6. Medical Devices

As a distributor of medical devices, Colruyt Group must comply with legal requirements. As a supplier,
this means:

e You must indicate which products you consider to be medical devices.

e You must add the required documents and information to the digital product sheet:
o FAMHP (FAGG) registration certificate
o EU declaration of conformity
o CE certificate
o Labelling/packaging (PDF) and instructions for use
o Shelf-life data and storage instructions

e All submitted information is verified by our quality department.

For more information, see:

e Regquirements for medical services
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https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/gs1-a-merken/16624_GS1_instructions_A-brands_ENG.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/gs1-eigen-merken/16624_Instructions_GS1_Privatelabel_ENG.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/verpakkingsvereisten/16624_Packaging_requirements_EN.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/lastenboek-schapklare-omverpakking/doc901143_Specifications-SRP-outer-packaging-EN.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/logistiek-clp/16624_Logistics_CLP_Okay_Bioplanet_ENG.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/facturatie-clp/16624_Invoicing_Colruyt_Okay_Bioplanet_ENG.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/logistiek-facturatie-rpcg/16624_Delivery_invoicing_RPCG_ENG.pdf
https://www.colruytgroup.com/content/dam/colruytgroup/leveranciers/documenten/medische-hulpmiddelen/CG_requirement_medical_devices_EN.pdf

